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Preface

This book is to show the concept of face from many distinct perspectives. Paul
Ekman, who studied the face and facial expression for more than fifty years,
said in an interview for the San Francisco Chronicle (2002) that “Everyone is
interested in faces.” My fascination with faces is the main reason why I have
taken up the concept. As a linguist whose main research interests focus on
sociocultural conditioning of language use, I cannot concentrate exclusively on
the physicality of face. Therefore, I decided to create a picture of the concept
which would include its most important aspects. Although my intention is to
provide a thorough presentation of face, the key issue is to be the role it plays in
social interaction. Entering into contact with other people, we have to take into
account:
• the face as a part of the body, with its stable features and transient expressions,
• face understood as an image of self which every person creates during social

interaction.

The social significance of these two aspects of face is indisputable and deserves
a close analysis.

Thus, the topic of the book is face, and the main objective is to carry out an
analysis of this complex, multi-dimensional concept in an interdisciplinary
perspective (interdisciplinarity is understood here as the diversity of practices
and relations among disciplines (Fairclough and Duszak, 2008)). The concept of
face has been the subject of many academic papers and monographs in different
disciplines, e.g., psychology, sociology, cultural and historical anthropology,
philosophy, literary studies, biology, medicine, communication studies, linguistic
pragmatics and sociolinguistics. It should be indicated, however, that no
monograph on the subject of face has been published, which takes such an
interdisciplinary perspective as the present work. The interdisciplinary
perspective taken here involves:
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• a cognitive study of the concept of FACE,
• an analysis of the role of the face as a part of the body over the centuries and

across cultures and disciplines,
• a cross-cultural analysis of face as a folk concept in Anglo-American (further

in the book called American; for the explanation see p. 168) and Polish
cultures,

• a presentation of the Cultural Face Model — a new theoretical approach to
face interpretation and management.

It is also worth mentioning that face is not a “popular” topic among Polish
scholars. There are only a few publications on face by Polish authors
(e.g., Kępiński, 1998; Marcjanik, 1991/2001; Kopytko, 1993, 1993a; Filipowicz,
1998; Twarz. Punkt po punkcie, 2000; Kornacki, 2004; see also Kisiel, 1992;
Tomiczek, 1992; Duszak, 1998), myself among them (e.g., Jakubowska, 2001,
2003, 2004, 2007, 2007a, 2007b). There are, however, no works on the emic
concept of Polish face. The present work is to compensate for this lack.
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Introduction

Justification of the approach

Face is a complex concept which over the centuries and across cultures has
attracted a lot of attention among both scholars and laymen. Even a superficial
observation of any aspect of everyday life results in finding faces. Before
greeting a friend, we have first to identify his face. Drawing money from our
bank account or crossing the border we have to present our identity card with
a photo of our face. In face-to-face interaction, the success of meeting other
faces depends on whether they like our face. However, no matter how we
communicate with others, e.g., face to face, by phone or through an internet
communicator, we have to think about face (the self-image). To lose face is one
of the greatest dangers involved in social interaction.

A brief look into a dictionary allows us to see abundance of meanings of the
word face or of any of its equivalents in other languages. Putting the English
word face through an internet search engine gave 640,000,000 results, and
a search for the Polish word twarz (face), 8,650,000. This indicates the
omnipresence and complexity of the concept. We are, literally and
metaphorically, surrounded by faces. To understand the concept, however, one
cannot restrict its analysis to one discipline or one perspective.

No one can deny the social character of face. Changing Erving Goffman’s
(1967: 12) words slightly, we can say that it is a condition of interaction. Any
form of social contact between individuals (social interaction) is conditioned by
face; its existence, recognition and maintenance. Communication, the transfer of
messages from one interactant to another, is necessary for social interaction
(Giddens, 2006). The face (the part of the body) is indispensable for an
individual to participate in social interaction and communicate with others.
First of all, because its elements contribute to the transfer of information from
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one interactant to another: the lips, one of the organs of speech, participate
both in verbal and nonverbal communication, the eyes “tell” us things that are
left out by the lips. The face as a whole is an invaluable source of information
about its owner. Possession of the face makes it possible for the individual to be
recognized by other interactants and identified as a particular person. Mutual
maintenance of face (the image of self) involves treating the other with due
respect. Deprived of the face, either through an unfortunate accident or injury
or through improper behaviour, the individual is incapable of interaction with
others.

The face is not only social but also cultural in nature. The face we present to
others during social interaction, although said to be the mirror of our soul, to
some extent can be controlled by its owner. Facial expressions of emotions have
been proved to be universal, but there are significant differences across cultures
in the extent to which they are free or controlled. All cultures have special
display rules regarding the expected management of facial appearance and
emotional expressions (Ekman, 1999). Face (the image of self) is also
culture-determined. In different cultures, different aspects of self may be
foregrounded during social interaction, as members of these cultures are “face
sensitive” to various attributes related to different hierarchies of values (Ruhi
and Işik-Güler, 2007; Spencer-Oatey, 2007). The concept of culture helps greatly
to understand the diversity of human behaviour (Fitzgerald, 1993), both verbal
and nonverbal; it helps one also to understand interpersonal relations which
shape the culture-specific content of face (Duszak, 1998).

As can be seen, the face (the part of the body) as well as face (the self-image),
due to their social relevance, are closely interrelated. As such they are a focus of
interest and subject to research in many academic disciplines, social sciences in
particular, e.g., cultural anthropology, communication studies, psychology (social
psychology in particular), and sociology. The face is subject to philosophical
investigations. For medicine, it is both a location of illness symptoms (e.g., in
psychiatry) and a part of the body to be cured (e.g., plastic and aesthetic surgery).
In criminology, facial features have been investigated for signs of a criminal
nature. The face had even its own “science” — physiognomy. Finally, face (the
self-image) has become one of the central notions of sociolinguistics-based
politeness research. Such a diversity of approaches to one concept suggests that it
constitutes a good construct for interdisciplinary use.

Because face is culture-determined, it is reasonable to investigate how it
(both facial expression and image of self) is managed cross-culturally. There is
a distinction between the cross-cultural and intercultural aspects of
communication. As William Gudykunst (2001: 19) states, cross-cultural “involves
comparisons of communication across cultures,” while intercultural
communication “involves communication between people from different
cultures.” In the present book, face will be analysed across cultures.
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Taking into consideration everything mentioned above, I think that face as
a multi-faceted concept, involving psychological and social motivation, cultural
knowledge, and the ability to perform appropriate roles, deserves to be
presented in an interdisciplinary perspective. The main aim of the book is to
present a comprehensive picture of face.

Methods of collecting data

Methods of collecting data should be adjusted to the aims of the study. As this
book involves different approaches to the concept of face and investigates its
different aspects, the data used in the respective parts of the book are of
different character. In this study two kinds of data have been used:
• ethnographic data,
• linguistic data.

The linguistic data are collated from:
• English and Polish dictionaries,
• word searches conducted in newspapers and literary works,
• various corpora,
• word searches conducted on the Internet, on web pages both in English and

in Polish,
• American and Polish library catalogues,
• electronic resources,
• general observation.

The ethnographic data used in this study come from different sources as well.
Ideally, to study behaviour across cultures, which is what a cross-cultural study
of face involves, the researcher should use multiple methods of collecting data.
In my selection of ethnographic data collecting methods, I was inspired by
Erving Goffman’s “eclectic array of sources,” including newspapers, memoires,
novels and observations. Goffman (1959) used both casual observation and
participant observation. In the former case, he himself admitted that he was
following Georg Simmel, the German sociologist, who justified his opinions by
his own observations. The ethnographic data used in this study come from:
• introspection,
• participant observation,
• interviews,
• questionnaire,
• searches of newspapers and literary works.

Methods of collecting data 17
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Introspection is “a means for data collection only about one’s speech
community” (Saville-Troike, 2003: 96). The method can give valuable
information and important insights about the researcher’s own culture, his
beliefs, values and behaviour, which on the one hand constitute useful data, and
on the other stimulate the formation of working hypotheses. Introspection can
be a starting point for fieldwork; the researcher can use the data obtained by
introspection to select problems to be investigated by other methods. It can also
give him some clues as to the questions to be asked in interviews.

In this study, I resorted to introspection at the beginning of my fieldwork
when I tried to formulate working hypotheses on which my analysis of the
concept of face was to be based.

Participant observation is useful for researchers investigating different
domains of culture. It is the most common method of collecting ethnographic
data, in which the researcher participates in the situation he observes. In a talk
about his fieldwork methods given in 1974, Goffman defines participant
observation in the following way:

a technique that wouldn’t be the only technique a study would employ, [...] It’s
a matter of getting data, it seems to me, by subjecting yourself, your body and
your own personality, and your own social situation, to the set of contingencies
that play upon a set of individuals, so that you can physically and ecologically
penetrate their circle of response to their social situation, or their ethnic
situation, or whatever (1989: 125).

Such an understanding of participant observation requires that the researcher
immerse himself in the culture he is to investigate, become a part of it, and
allow its routines to become his own. This makes the method appear very
time-consuming. Another weakness of this method is that conclusions drawn
from the analysis of the data obtained by means of it are not open to
verification and replication by others (Rosenfeld et al., 1995: 186—187).
However, it has also some benefits. As Muriel Saville-Troike (2003: 97) claims:

One of the most important benefits of participation is being able to test
hypotheses about rules for communication, sometimes by breaking them and
observing or eliciting reactions. Participation in group activities over a period
of time is often necessary for much important information to emerge, and for
necessary trusting relationships to develop.

Participant observation allows the researcher to collect information about
spontaneous, natural behaviour, not monitored in any way by the participants,
during everyday social interaction.

As maintenance of face is a condition of interaction, I used participant
observation by taking part in various types of social gatherings, both formal
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(e.g., faculty meetings, seminars, conferences) and informal (e.g., parties,
restaurants or cafés, street encounters) to see how participants manage their
face, express concern for the other’s face or react to a face threat.

Both the interview and the questionnaire constitute a good supplement to
participant observation. Interviewing may provide a lot of valuable cultural
information and explanation for the data collected by observation. Unlike
participant observation, which presents the researcher with the “real” specific
behaviours (what actually occurs), interviews provide “ideal” answers (the
respondents give answers which reflect a cultural ideal or norm) (Saville-Troike,
2003). An interview usually has the form of a guided conversation during which
the researcher asks questions with no predetermined response alternatives
(Saville-Troike, 2003).

I decided to choose this method of collecting data, because:

To achieve conceptual equivalence so that meaningful cross-cultural
comparisons can be made, it is important first to determine the meaning of
face in various cultures. Open-ended interviews or surveys in which people
within the culture respond to questions designed to elicit the meaning of face
are needed. Such studies would help identify commonalities with which to
establish a conceptualization of face that is shared by various cultures [...]. To
determine which situations involve face, determination of common emotions
associated with face is necessary (Cocroft and Ting-Toomey, 1994: 500).

The interviews prepared for the present research were carried out in informal
settings. They were composed of open-ended questions intended to elicit the
information concerning the informants’ culture, the values they cherish and the
meaning of the concept of face as well as face management during social
interaction. Sometimes I asked some supplementary questions in order to get
a more clear and full answer.

The questionnaire is a data collecting method which, like the interview,
involves asking questions that can be either close-ended or open-ended. As in
the case of interviewing, the informants give answers which reflect cultural
ideals or norms rather than admit what they actually mean or do.
A questionnaire can be an alternative for interviewing, because it is much less
time-consuming. However, its weakness is that the researcher does not have the
chance to ask additional questions to clarify the respondents’ answers.

The questionnaire used in the present research consisted of open-ended
questions which were designed, as in the case of the interviews, to elicit data
concerning culture, face interpretation and management.

As face is to be analysed cross-culturally, i.e. as it is interpreted and
managed in two cultures, American and Polish, American and Polish
respondents participated in the research. All of them were native speakers of
their respective languages. Both groups came from a similar sociocultural
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background and were rather homogenous. All of the participants were educated
(university or high school graduates), often related in some way or another to
university circles. There were 110 respondents, 50 Americans and 60 Poles,
aged 22 to 74.

The application of this multiple-method approach allowed me to collect
objective data which adequately illustrate the picture of face and represent
patterns of face-related behaviours in the two cultures.

Outline of the book

The book consists of five chapters and conclusions. It shows interrelations
between different aspects of the concept of face as well as between face and
other concepts or phenomena relevant to its description. Chapter 1,
“A cognitive study of the concept of FACE in English and Polish,” is devoted to
a general presentation of the concept of face. First, a semantic analysis of the
English word face and the Polish word twarz is carried out; lexicographic
definitions of these two words which are found in modern English and Polish
dictionaries, respectively, are compared. Second, I employ the cognitive
linguistics approach to present the concept of FACE as a radial category and
FACE/TWARZ metaphors existing in English-speaking and Polish cultures,
respectively. I use the English word face to refer to the universal concept of face;
when referring to a culture-specific concept I use the word modified by an
adjective denoting a given nationality (e.g., the Polish face) or a word denoting
an emic concept (e.g., twarz).

In Chapter 2, “The face as a part of the body,” the face is described in terms
of the functions it performs in human life, the impact of its appearance on
interaction with other people and the quality of life, and the meanings it conveys.
Here I ponder the role of the face in our lives and discuss various approaches to
this specific part of the body taken over the centuries and across cultures by
different scientific or pseudo-scientific disciplines, such as anthropology,
criminology, medicine, psychology, philosophy, physiognomy, and sociology.

The rest of the book deals with face as an image of the self which is socially
constructed. However, in order to carry out an adequate analysis of the concept
of face, one cannot avoid the study of the self (the self is said to be externalized
through the face). In Chapter 3, the self is defined from psychological,
sociological and philosophical perspectives. It is a concept which is central to
various social theories describing the complexity of individual experience. As
such it is contrasted with other related concepts, such as soul, identity and
person. Finally, the self is described in terms of its relationship with the body,
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starting with body—soul dualism, and leading to the body as a symbol of the
self.

Face as a social construct is the topic of the next two chapters. Chapter 4
depicts the commonsense concept of face, a folk or emic notion. First, it is
presented together with some related concepts, such as morality, dignity and
honour. Second, the concept of culture and the models of cultural variability
(Hofstede, 1980, 1991, 2001; Triandis, 1995; Hall, 1976) are introduced, as emic
concepts of face need to be analysed against the cultural background. Culture
and cultural experience have a strong impact on our hierarchies of values, ways
of thinking and social relations, and they also shape the self (Marsella, 1985;
Holland, 1997; Thoits and Virshup, 1997; Hofstede, 1998; Owens and Aronson,
2000; Barker, 2005) and face (the self-image). In the following sections, three
emic concepts of face are described and analysed against the detailed
background of three cultures: Chinese (as Chinese culture is said to be the
original source of the concept of face), American and Polish. The analysis of
the Chinese concept of face is based, for obvious reasons, on sociological and
linguistic literature. My analyses of the American and Polish concepts of face
are based on the data I collected in the United States and in Poland, and
supported by a discussion of the character of interpersonal relations and the
role of facial expressions in the two respective cultures.

The presentation of the academic concept of face, in Chapter 5, begins with
an analysis of the works of Erving Goffman, the American sociologist who was
the first to employ it in his research. In his works on “the world of social
encounters,” he presents social interaction in a theatrical perspective: treating its
participants as actors, he sees the ritual organization of everyday social contacts,
and perceives maintenance of face as a condition of interaction. Goffman’s
original ideas have become an inspiration for scholars in many academic
disciplines, e.g., social psychology, sociology, (intercultural/cross-cultural)
communication studies, linguistic pragmatics and sociolinguistics. Next, there
follows an overview of the theories whose central concept is face. The first and
most thorough treatment of the concept is Brown and Levinson’s (1978, 1987)
theory of politeness. Their theory and conceptualization of face were met with
many voices of criticism, the most important of which are discussed. This
discussion is followed by the presentation of other relevant theories or
conceptualizations of face. Finally, in the section “The Cultural Face Model — an
approach to face interpretation and management,” I present my own contribution
to the interpretation of the social construct of face, formulating an alternative
theory of face and facework, the Cultural Face Model. The chapter concludes with
a discussion of the applicability of the model to Anglo-American and Polish
cultures.

Conclusions include general remarks on the character of the concept in
question.
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Ewa Bogdanowska-Jakubowska

TWARZ
Perspektywa interdyscyplinarna

S t r e s z c z e n i e

Celem książki jest możliwie najszersze przedstawienie pojęcia twarzy. Omawiane zagadnienie
obejmuje zarówno elementy wynikające z fizycznego aspektu twarzy, jak i te związane z jej
socjokulturowymi uwarunkowaniami. Mimo że moim zamiarem jest szeroka i gruntowna
prezentacja pojęcia, za kwestię kluczową uznałam rolę, jaką odgrywa twarz w interakcjach spo-
łecznych. Stykając się z ludźmi, musimy zawsze brać pod uwagę:
• twarz jako część ciała, z jej cechami stałymi i mimiką;
• twarz rozumianą jako wizerunek własny, jaki każdy człowiek tworzy na potrzeby danej interakcji

społecznej.
Kulturowy wymiar pojęcia twarzy umożliwia interpretację różnorodnych zachowań ludzkich —

zarówno językowych, jak i pozajęzykowych. Tłumaczy również relacje międzyludzkie, które
kształtują treść pojęcia twarzy specyficzną dla danej kultury.

Kategoria twarzy znajduje się w centrum zainteresowania wielu dyscyplin naukowych,
a w szczególności nauk społecznych: antropologii kulturowej, studiów nad komunikacją (między-
kulturową), psychologii (w szczególności psychologii społecznej) oraz socjologii. Twarz jest przed-
miotem dociekań filozoficznych. W medycynie traktowana jest jako część ciała ludzkiego, poprzez
którą ujawnia się choroba. Rysy twarzy — jako oznaki natury przestępczej — interesują również kry-
minologów. Powstała nawet „nauka” poświęcona twarzy — fizjonomia. Twarz jako wizerunek własny
stała się jednym z głównych przedmiotów socjolingwistycznych badań nad uprzejmością. Obecność
omawianego pojęcia w tak wielu dziedzinach badań jest wystarczającym uzasadnieniem przyjęcia
perspektywy interdyscyplinarnej.

Twarz nie była dotąd tematem „popularnym” wśród polskich uczonych. Istnieje zaledwie kilka
publikacji omawiających to zagadnienie. Zupełnie natomiast brak opracowań dotyczących pol-
skiego rozumienia pojęcia twarzy. Niniejsza rozprawa ma tę lukę wypełnić.

Książka składa się z pięciu rozdziałów oraz wniosków końcowych. Rozdział pierwszy, zaty-
tułowany „Kognitywne studium pojęcia TWARZY w języku angielskim i polskim”, poświęcony jest
ogólnej prezentacji pojęcia, poprzedzonej semantyczną analizą angielskiego słowa face i polskiego
słowa twarz. W oparciu o założenia językoznawstwa kognitywnego, TWARZ przedstawiona została
jako kategoria radialna. W drugiej części rozdziału podjęto próbę kognitywnej analizy metafor i me-
tonimii TWARZY występujących w kulturze anglojęzycznej oraz polskiej.

Rozdział drugi, „Twarz jako część ciała”, prezentuje twarz w kategoriach funkcji, jakie pełni
ona w życiu człowieka. Rozważany jest wpływ jej wyglądu na relacje z innymi ludźmi i na
ogólnie pojętą jakość życia. Ta specyficzna część ciała przez wieki wzbudzała wielkie zaintereso-
wanie, stając się przedmiotem analizy różnych dziedzin naukowych i pseudonaukowych. Różnie
też postrzegano i interpretowano twarz w poszczególnych kulturach. Rozdział ten stanowi anali-
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zę najczęściej występujących sposobów pojmowania twarzy w wielu dziedzinach wiedzy i w róż-
nych kulturach.

Pozostałe rozdziały traktują o twarzy jako o wizerunku własnym, który jest kreowany
w trakcie interakcji społecznej. Analiza społecznego aspektu kategorii twarzy wymagała przede
wszystkim rozpatrzenia pojęcia jaźni (self). Nie bez przyczyny bowiem mówi się, że „ja”
uzewnętrznia się poprzez twarz. Rozdział trzeci przedstawia jaźń w różnych perspektywach:
psychologicznej, socjologicznej i filozoficznej. Pojęcie jaźni stanowi centralny punkt wielu teorii
społecznych tłumaczących złożoność doświadczenia ludzkiego oraz zachowań w trakcie interakcji
społecznej. Dla pełnego zrozumienia pojęcia jaźni istotne jest również zrozumienie relacji między
jaźnią a ciałem.

Rozdział czwarty przedstawia twarz jako pojęcie w potocznym jego rozumieniu. Twarz jako
konstrukt społeczny skorelowana tu jest z innymi pojęciami pokrewnymi, istotnymi dla relacji mię-
dzyludzkich, takimi jak godność, honor i moralność. Rozumienie pojęcia twarzy oraz zachowania
społeczne z niego wynikające podlegają zróżnicowaniu kulturowemu. Dlatego też rozdział ten oma-
wia pojęcie kultury oraz wybrane jego modele, które dostarczają kryteriów niezbędnych do inter-
pretacji tych zachowań. Kultura i doświadczenie kulturowe mają silny wpływ na hierarchię
wartości, sposób myślenia oraz relacje społeczne, kształtują one społeczne i indywidualne „ja”, jak
również twarz (wizerunek własny). Następnie przedstawiono analizy rozumienia pojęcia twarzy
w trzech różnych kulturach oraz związanych z tym rozumieniem zachowań społecznych. Jako
pierwsze przedstawiono chińskie rozumienie twarzy, gdyż Chiny uważane są za pierwotne źródło
tego pojęcia. Twarz chińską zaprezentowano na podstawie literatury socjologicznej i językoznaw-
czej. Pozostałe dwie analizy — wykorzystujące materiał empiryczny zgromadzony przez introspek-
cję, obserwację uczestniczącą, wywiad oraz ankiety przeprowadzone w Stanach Zjednoczonych
i w Polsce — dotyczą twarzy angloamerykańskiej i twarzy polskiej. Każda z analiz poprzedzona jest
opisem charakteru danej kultury, specyfiki relacji międzyludzkich w niej panujących oraz roli wy-
razu twarzy (w szczególności uśmiechu).

Rozdział piąty poświęcony jest teoriom dotyczącym pojęcia twarzy. Na wstępie omówione
zostały podstawowe pojęcia teorii interakcji społecznej Ervinga Goffmana (np. 1955, 1959, 1967)
wybitnego socjologa amerykańskiego, który jako pierwszy potraktował pojęcie twarzy jako
przedmiot badań naukowych. Oryginalne idee Goffmana, a w szczególności jego ujęcie twarzy,
stały się inspiracją badań w różnych dziedzinach, takich jak psychologia społeczna, socjologia,
studia nad komunikacją międzykulturową czy socjolingwistyka. Przegląd głównych teorii twarzy
oraz teorii uprzejmości i komunikacji, w których twarz odgrywa centralną rolę, począwszy od
teorii uprzejmości Brown i Levinsona (1987), stanowi kolejny element tego rozdziału. Podrozdział
„Model Twarzy Kulturowej — podejście do interpretacji i zarządzania twarzą” stanowi wkład
własny autorki w dyskusję na temat teoretycznego pojęcia twarzy. Rozdział kończą rozważania
nad możliwościami zastosowania Modelu do analizy interakcji społecznych w kulturze
angloamerykańskiej i polskiej.

Uwagi końcowe zawierają wnioski dotyczące charakteru pojęcia twarzy.

340 Streszczenie



Ewa Bogdanowska-Jakubowska

Le visage
Une perspective interdisciplinaire

R é s u m é

Le but de livre est de présenter de manière la plus large possible la notion de visage. La ques-
tion abordée englobe de même des éléments résultant de l’aspect physique du visage que ceux qui
découlent de leur conditionnement socioculturel. Bien que mon objectif soit une présentation pro-
fonde de cette notion, j’ai trouvé cruciale le rôle du visage dans les interactions sociales. En regar-
dant les autres nous devons prendre toujours en considération :
• le visage comme une partie du corps, avec ses traits permanents et la mimique ;
• le visage compris comme une image personnelle que chaque homme crée pour une interaction

sociale concrète.
La dimension culturelle du visage rend possible une interprétation de divers comportements

humains, linguistiques et non-linguistiques. Elle explique également des relations interpersonnelles,
qui modèlent l’essentiel de cette notion, spécifique pour une culture donnée.

La catégorie de visage se place au centre d’intérêt de nombreuses disciplines scientifiques, et
en particulier des sciences humaines : anthropologie culturelle, études de communication (inter-
culturelles), psychologie (surtout la psychologie sociale) et sociologie. Le visage est l’objet des re-
cherches philosophiques, et dans la médecine il est traité soit comme une partie du corps humain
qui extériorise la maladie, soit est soumis aux opérations de chirurgie esthétique. Les traits du vi-
sage — comme signes d’instinct criminel — fascinent également les criminologues ; même une
pseudo-science, la physiognomonie, consacrée à l’étude du visage, est née. Le visage en tant que
l’image personnelle est devenue une des matières sociolinguistiques les plus importantes dans les
recherches sur la politesse. La présence du phénomène en question dans des domaines de re-
cherche si nombreux est une justification suffisante d’admettre une perspective pluridisciplinaire.

Le visage n’était pas, jusqu’au présent, un sujet « populaire » des chercheurs polonais. Il existe
à peine quelques publications concernant ce problème, néanmoins il n’y a absolument pas
d’études sur la perception polonaise de la notion de visage. La dissertation présente cherche
à combler ce vide.

Le livre se compose de cinq chapitres et d`une conclusion. Le premier chapitre est consacré
à une présentation générale de la notion, précédée par une analyse sémantique du mot anglais face
et du mot polonais twarz. En accord avec les suppositions de la linguistique cognitive, le visage est
présentée comme une catégorie radiale. Dans la seconde partie du chapitre l’auteur a entrepris
une tentative d’analyser dans la perspective cognitive des métaphores et des métonymies FACE /
TWARZ qui apparaissent dans les cultures américaine et polonaise.

Le deuxième chapitre analyse le visage dans le contexte des fonctions qu’il joue dans la vie de
l’homme. L’auteur examine l’influence de son aspect physique sur des relations avec d’autres gens
et sur la qualité de vie. Cette partie du corps particulière pendant des siècles éveillait un grand in-
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térêt en devenant l’objet de recherches de nombreux domaines scientifiques et pseu-
do-scientifiques. L’auteur analyse des façons de conceptualiser le visage, présentes le plus souvent
dans des cultures et des domaines de science différents.

Les chapitres suivants traitent du visage comme de l’image propre qui est créée au cours de
l’interaction sociale. L’analyse de l’aspect social de la catégorie du visage exige avant tout de
prendre en considération la notion du moi (self) ; on dit souvent, et non sans cause, que le « je »
se manifeste à travers le visage. Le troisième chapitre présente le moi dans des perspectives diffé-
rentes : psychologique, sociologique et philosophique. La notion du moi constitue le point central
de nombreuses théories sociales expliquant la complexité de l’expérience humaine et des compor-
tements au cours des interactions sociales. Pour une pleine compréhension de la notion de moi il
est important de comprendre la relation entre le moi et le corps.

Le quatrième chapitre présente le visage dans sa conception populaire. Le visage, en tant
qu’une construction sociale, est corrélé avec d’autres notions proches, importantes pour des rela-
tions interpersonnelles, comme dignité, honneur et moralité. La compréhension de la notion de vi-
sage et des comportements sociaux qui en résultent dépendent de la différenciation culturelle ;
c’est pourquoi dans ce chapitre l’auteur explique la notion de culture et ses modèles choisis qui
fournissent des critères indispensables pour interpréter ces comportements. La culture et
l’expérience culturelle influencent profondément la hiérarchie de valeurs, la façon de penser et les
relations sociales, elles forment le « je » collectif et individuel aussi que le visage (image propre).

Ensuite l’auteur a présenté des analyses de la conception de visage dans trois cultures diffé-
rentes ainsi que des comportements sociaux liés avec elles. Dans le premier lieu l’auteur décrit la
conception chinoise, car la Chine est considérée comme la source première de cette notion. Le vi-
sage chinois est formulé à partir de la littérature sociologique et linguistique. Les autres deux ana-
lyses, basées sur le matériel empirique recueilli par l’introspection, grâce à un observateur
participant, par l’entretien et des enquêtes menées aux Etats-Unis et en Pologne, concernent le vi-
sage anglo-américain et polonais. Chaque analyse est précédée de la description du caractère de la
culture donnée, de la spécificité des rapports interpersonnels au sein d’elle, et du rôle de
l’expression de visage (en particulier du sourire).

Le cinquième chapitre est consacré aux théories concernant la notion de visage. En premier
lieu l’auteur explique des notions de base de la théorie de l’interaction sociale d’Erving Goffman
(p. ex. 1955, 1959, 1967), un éminent sociologue américain, qui a placé comme premier le visage
dans le cadre de recherches scientifiques. Les idées originales de Goffman, et en particulier sa
conception du visage, sont devenues une inspiration pour les recherches dans des domaines
comme psychologie sociale, sociologie, études sur communication intra-culturelle ou sociolinguis-
tique. La partie suivante de ce chapitre s’appuie sur une étude des théories où le visage joue le
rôle principal, en commençant par la théorie de politesse de Brown et Levinson (1987). Le
sous-chapitre « Le Modèle du Visage dans la Culture — approche d’interprétation et de gestion du
visage » constitue la proposition de l’auteur dans le débat sur la notion théorique du visage. Le
chapitre finit par des réflexions sur l’application possible du Modèle dans une analyse des interac-
tions sociaux dans les cultures anglo-américaine et polonaise.

La partie finale comprend une conclusion sur le caractère de la notion de visage.
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